HONDA.

AMERICAN HONDA MOTOR CO., INC.

Decembar 8, 2000

Mr. Kenneth Weinstaln,
Assoclate Adminlstrator

Office of 8a

fety Assurance

1919 Torarce Bovlwvard « Enrmmee, CA 90501-27446
(310) 783-2000

NATIONAL HIGHWAY TRAFFIC SAFETY

ADMINISTRATION
400 Seventh St., S.W.
Washington, DC 20580

Dear Mr. Weinstein:

On November 21, 2000, Honda Motar Co., Ltd. (HMC) determined that a safety-related
problem axists due to potential for a clutch fallure In all 2000 model year and cortain 2001
year Honda CBR928RR meotorcycles. The following Information is submitted pursuant to
the requiraments of 48 CFR 573.5.

573.5{c)1)

Name of manufacturar:

Manufacturer's Agent:

673.5(c)(2)

Honda Matar Co,, Lid. {HMC)

Willam R. Willen

American Honda Motor Co., Inc. (AHM)
1918 Torrance Bhad.
Torrance, CA 90501-2748

Identification of potentially affectad vehicles:

Maka/Modal
Honda CBRS24RR

acription
All 2000 modal year

Coartaln 2001 model yasr

Vi of Manufa

JHZSC440YMDOC001 to JH2B G440 YMKIOSTOT
Sep.13, 1858 fo June 15, 2000

JH2SL441*YMO000D1 to JHESC441*YMOODT4E
Qct. 25, 1999 o May 11, 2000

JHESCA440* 100001 o JHESCH40*1M10311T
July 7, 2000 to Novernber 1, 2000

JH25C443" 1M1 00001 1o JH25C443"1M101160
July 14, 2000 10 November 2, 2000

JH2ZECAH TM1D0O to JH2ZSCA41* 1100434
August 11, 2000 o Qelober 12, 2000

JH2EC444*1M 100001 1o JH25CA44* tM100125
Octobar 29, 2000 to Nevomiar 24, 2000



Mr. Kannath Walnetain
Dacamber 8, 2000
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Description of the basis for tha determination of tha racall pepulation:

The affected motoreycles were equipped with a newly designed clutch outer and did
not use a cluteh Judder spring. Precading models were aqulpped with a clutch outer
of a different design and used a judder spring. Vehicles manufactured after the
affectad vehiclas will ba equipped with & redasignad clutch outer and a judder

spring.

The affacted motarcycles were also squippad with a newly dasigned elutch IHt levar.
Pracading models ware equipped with a lifter lever of a different design. Vehicles
manyfachred after the affectad vehiclas will ba agquippad with a redesigned lifter
lavar.

573.5(c)(3)
Total number of vehiclas potantially affected: 8,668

573.5{c)4)
Percentage of affected vohicles that contain the defect:  Unknown

o73.5(c)(5}
Dafact dascription:

Summary

Undar cartaln high strass condltiona, the clutch could fall and In the worst case
cause the rear wheal to lock-up, the angine to stop, or engline aoll leakage from the
damagad crankcase.

Datall

When the clutch lever is released to the friction point, but the lever is not completely
released to fully engage the clutch (slipping the clutch), strong clutch disk judder
may occur at the higher englne rpm used for rapld or racing-type starts. The strass
craated by this strong judder can cause the clutch outar to fail. {See attachad
drawing and photograph.) Typical failura results in several large sections cracking
and eventually separating from the duich outer. Thesa separatad places of the
clutch outer could potentially, depending on their unpradictabla migration paths,
cause the rear whesl ta lock, the engine to stop or engine oil lsakage from the
crankcase.

Additionally, the clutch lift lever shaft does not have sufficent strangth and may fail
whan the clutch Is applied. {See attached drawing.) Stress concentration at the
machined and of the shaft can cause tha shaft to crack or braak. As a result, the
rider would not be able to disengage the cluteh.



Mr. Kanneth Waingtaln
Dacamber 8, 2000
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573.5(c)(B)
Chranology:
July 18, 2000 HMC raceivad a raport from lialy Indicating a cluich outar
failure and Inliated an Investigation.
Sept. 6, 2000 HMC received a report from France indicating a clutch lifter
lever fallure and Initiated an Investigation.
Aug. 24, 2000 HMC received the firet report of clutch outer fallura fram the
LLS. market,
Oct. 31, 2000 HMC received the first neport of clutch lifter lever failure
from the LS. market.
MNov. 13, 2000 Both of the Inveatigations were completad.
Nov. 21, 2000 HMC datarminad that a safaty-redatad probiem exists,
B73.5{cHB)(i)
Pragram for remedying the defect:

The ramery of all sffected vehiclas will be notifled by mall and asked to take thelr
motoreyele ta an authorized Honda daaler. The dealer will Install a clutch kit that
Includes a redasignad ciuteh cuter, Juddar spring and othar parts Intended to reduce
stress on the clutch, free of charge. The daalars will also ba ingtructed 1o install a
new, radesigned clutch liftar lever.

573.5(c)(8)(I}
The estimated date to begin sending notifications to owners: Jan. 8, 2001
The sstimated dats to bagin sanding notifications to dealers: Dec. 22, 2000
The astimated date of completion of the notification: Jan. 8, 2001
573.5(c)(9)
Represantative coplas of all notices, bulletine and other communications:

A copy of the dealer service bulletin and text of the final customer nolification leiter
will ba submilted to your office as soon as possible.



Mr. Kennath Welnsteln
Dacember 8, 2000
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573 5(cX10)

Proposed owner notification letter submisslon:

A draft of the owner notification lettsr is enclosed.

Sinceraly,

AMERICAN HONDA MOTOR CO., INC.
William R. Willen

Managing Counsel

Praduct Regulatory Office

WRW: ke

Enclosure

oar#ﬂ-?@



Amarican Honda Motor Co., Inc. DoOb - Ho3lsr
December 8, 2000 :

2000-2001 Honda CER829RR Clutch Recall

CLUTCH OUTER ILLUSTRATIONS
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CLUTCH LIFT LEVER ILLUSTRATIONS
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IMPORTANT SAFETY RECALL NOTICE | DRAFT

Janusary 2001

Dear CBRI2BRR Owner:

Thig notice is sent to you n accordance with the raquirements of the Netional Traffic and Motor Vahicle Safety
Act.

What Is the resson for this notlce?
Honda Motor Go., Lid. has datermined that a defect relating to motor vehicle safety axists in all 2000 and certain
2001 model year CBROZ8RR motorcycles.

Whaen the clutch lever s relsasad to the friction paint, bul the laver |8 not completaly raleased to fully angage the
clutch {slipping the cluich), strong clutch disk Judder may occur et the higher sngine rpms used for rapid or race-
typo siarts, The stresa crested by this strong judder can causa the clutch outer bo fall. Typically, this fabure
rezulia in sevaral langa sections cracking and eventually separating from the clutch outer. I this cozurs, the
cutcome would dapend on the path of the saparated places.

.= Rear wheel lock-up Is pogsible, i a broken plece is caught In the primary drive gear. You may not be able o
disengage the clutch.

The engine could lzae primary ignition and stop suddenly, if a broken piace demages the puisar rotor.

]
+ Engina oll could leak from the crankoase, if a broken piece{s) is forced through the crankcase. The aplilad
oll could cause tha reaer whesl to losea traction and the motorcycle to craah.

Additianally, the dutch Iift lever shaft doea not have sufficient strength, and stress concentration at the machined
end of the shaft can causa the shaft b crack or braak when the cluteh |s applied. As a rasult, the dder would nat
be abis to disengage the cluich.

What should you do?

Call any authartzed Honda motarcycle deeler and make an sppolntment ko have your CERY20RR repaired. The
dealer wil Install a clutch kit that includes m redesigned clutch outer, Judder apring, cutch litter lever, and other
parta intandad to reduce stresa on the cluich. This wark wif bae dona fres of charpe. Perts are now avallablie.
Although thie repalr takea about an hour, ploaee plan o leave your motorcycle for at Isast half a day to sllow the
dealer flaxdbity in soheduling.

Do not perform rapid, high-rpm gtarte undl your CBRO29RR haw boen
regalned.

Sudden lock-up of the rear wheal, unexpacted angine stopping or kes of
irection at the rear wheal could raault in & cragh In which you ¢ould ba
serioushy hurt or killed.

Who to contact i you axperience problame.
If you are not satizflad with the ssrvics you receive from your Honda dnhr,ynl.l may writs or cal:

American Honde Motar Ca., Inc.,
Motorcycla Customar Support
Maid Stop 100-4W-5B

1019 Torranca Bhvd.

Torrance, CA. B0501-2T48
{(310) 532-9811
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if you beliove that American Honda or the dealer hon falad or is unabie to ramedy the defect in your vahicle,

withaout charge, within a reascnable pericd of tims (80 days from thw date you firat contact the dealar for a repair
appointment), yau may submit & complaint to:

Administrator

Nationad Highway Traflfic Safety Administration
400 Saventh Streel, SW

Weashington, DC 20580

Cr call NHTSA's tol-frae Safety Hotline at (888) 327-4238.

What i do If you feel this notice Is in error.

This notice was mailad to you according to the most current infarmation we have available. I you no longer gwn
this motarcycla, or ¥ same information in this notics is ncomect, please fill put and retum the induded, postage-
pail infarmation Changs Card, This will help us to updats cur recorda,

if you have questions.

If yout haver questione sbout thia notica, pleasa call Moloreycls Customee Service at (310) 783-3772. You can
nleo call that number if you nesd assistancs to contact 8 Honda daalsr or you can visit ow Web site at
www.hondamotorcyole.com and click on “find a dealar.”

Wa apolag/za for any Inconvenience this may causa you.
Sincerely,

AMERICAN HONDA MOTOR €0., INC.
Motorcycle Division



